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Missian;. Visiam and Values

MISSION

Toserve/ i r g ivetaraasanembers of the Virginia National Guard, Virgimesidents in the
Armed Forces Reserves, and their family memlbgrensuring they receive timely transition,
employment and education assistarEnefits, health care and lonigrm care andthe
recognition they have earned through service to our cowamtd/Commonwealth.

VISION

To be the mosteteranfriendly state in the nation by setting the national benchmark for the
delivery of resultsriented and cosgéffectiveveteransservices.

VALUES
1 EXCELLENCE:Pr ovi de exempl ar wetesaasand their éamiies. Vi r gi n
1 COMMITMENT:An enduring c¢ommi t meetetansindtheinel pi ng V
families receive all earned federal and state benefits; and create an economic

environment that promotegteranowned businesses and Virginia compgariiring
veterans

1 INNOVATION: Continuallyfindn ew met hods to r eaetdranand ser
and their families.

X THANK A VET

— www.dvs.virginia.gov

Virginia Department of Veterans Services
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CommEisnsrisdnpsean® s Me s s a

| am proud to report on the 2017 accomplishments of the Department of Veterans IB\vEES
We remain committed to providing not only supportive services, but opportunities to the over 725,000
veterans who call the Commonwealth home and are contributing to the new Virginia economy.

Virginia Values Veterans (V3) and Virginia Transition Asance Program (VTAP) have connected
thousands of veterans around the Commonwealth with employers who understand thd haing o
veterans. To datever 28,250 veterans have been hired by V3 companies or state agencies. VTAP is
building partnerships ith military instillations and groups like the USO and Virginia Chamber of
Commerce Foundation. Our innovative Militaviedics and Corpsman (MMAQrogram is moving full
steam ahead, partnering with six health care systems, which have hired over 43 vetgate

With the continuing support of the Governor and Secretary of Veterans and Defense Affairs, Virginia
now has the lowest rate of veteran homelessness compared to total veteran population in the country with
over 3500 veterans housed since (mto 2014; and when a veteran does experience homelessness, we
continue to work aggressively with our community, state, and federal partners to ensure that it is rare, brief,
and norRreoccurring.

We have opened three new Benefits offi¢es Manassas, Loudin, and Williamsburg)began
construction on th¥irginia War Memorial expansion project, and are working on expanding the Albert G.
Horton, Jr. Memorial Veterans Cemetery in Suffolk. We broke ground on oundwoVeterans Care
Centesi the Puller Vetaans Care Center in Fauquier County (Northern Virginia) and the Jones & Cabacoy
Veterans Care Center in Virginia Beach (Hampton Roads). We anticipate both care centers willife open
early 2020

In FY17, the Department of Veterans Services:

1 Filed50,229disability compensation claims on behalf of Virginia veterans and families, contributing
to $3.15 Billionin federal compensation and disability payments to our veterans.

1 Virginia Veterans & Family Services deliver6d/64individual supportive services teterans and
their families, and graduat&® caregivers in thei®peration Family Caregiveprogram.

Virginia veterans received more th&860 Million in G.lI. Bill benefits in FFY16.
Performedl,750bur i al s at Virginiabs three state veterar
Hosted63,990visitors at the Virginia War Memorial.

=A =4 =4 =4

Entered into a MOU with the @ to send transitioning service members from Virginia a welcome
home letter and ¥irginia Veterans Resource Guidevw.dvs.virginia.gov/vetresourceguide

Even with all of our success, we are still eager to do more. DVS appreciates the strong support of the
Governor, Secretary, and the members of the Virgireag®al Assembly. We are honored that veterans
remain a high priority. We look forward to 2018, as we contin@msore tha¥irginia is the most veteran
friendly state in the nation.

John L. Newby I
Commissioner
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Compcaveith Viminit'hVetdrams:g 1 ni a o

The Coe of Virginia,82.22004(17)requires the Commissioner deteransServices to:

Establishandipl e ment a c¢ o mpsaa&daranswhichlishalv\havegi ni a o
goal of maki n gsndsivetaranfriendly stAten &he compabt shall

be establisheth conjunction with the Board dfeteransServices and supported

by the Joint Leadership Council ¥eteransService Organizations and shall (i)

include specific provisions for technology advances, workforce development,
outreach, quality of life enhancentg and other services foreteransand (i)

provide service standards and goals to be attained for each specific provision in
clause (i). The provisions of the compact shall be reviewed and updated annually.

The Commissioner shall include in the annugdam required by this section the

progress oWeteransservices established in the compact.

The Department d¥eteransServices (DVS) in conjunction with the Board\@dteransServices
(BVS) and the Joint Leadership CouncilM#teransService Organizationghe JLC) has
established overarching goals in support of the Compact.

DVS, BVS, JLC, and the Virginia War Memorial Board (VWMB) have adopted Fiscal Year
(FY) 2017 and 208 goals, priorities, and recommendations in support of thragact.

Each goal, priority, or recommendation is classified according to the following provisions
required by the Compact:

Technology dvances
Workforce @velopment
Outreach

Quiality of life enhancement
Other services foveterans

= =4 =4 -8 -9

The DVS Strategic Plan, part of the state Performance Budd@)gSystemgetails the
Departmentés goals, objectives, targets, and
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OVERARCHING GOALS INi SUPPORT OF THE COMPACT

The Department olVeteransSer vi ces 6 o0 v er ake Yirginiantlge mgsvetelan i s t o
friendly state in the Nation.

In support of the Compact, the DepartmenVeteransServices (DVS), in conjunction with the
Board ofVeteransServices (BVS) and the Joint Leadership CouncifetieransService
Organizations (the JLC) established the following overarching goals:

1.

Ensure Virginiaveteransand eligible family members receive timely assistance in filing
for federal and state disability benefits.

Deliver longterm skilled nursingare, assisitliving (domiciliary) careAl z hei mer 6 s/
memory careand shorterm rehabilitation services to Virginieteranat Vi r gi ni ads
Veteranare @nters.

ConnectveteransGuardsmepand Reservists not in federal service, and their family
members to a netwk of services designed to help them overcome the challenges of
stressrelated and traumatic brain injuries and rehabilitative needs that result from
military service.

ProvideV i r g ivetaraasind their spouses a final resting place at statierans
cemeteries that meet national shrine standards.

Ensureveteransand their dependents have approved educational programs through which
they may receive their educational benefits.

Endveteranhomelessness and, once ended, ensure that homelessness is a rare, brief and
nonrecurring experience.

In conjunction with other state agencies, create employment opportunities for Virginia
veterangn state government and the private sector.

Honor Virginians who served and sacrificed in the cause of freedom and liberty for the
Commonweal th and the nation i nveterangme of war
preserving their history, educating the public, and inspiring patriotism in all Virginians.

Coordiimt e with other st at evetarandusinesseenploymentaf f or d
transportation, and other appropriate opportunities through technology advances,

workforce development, outreach, quality of life enhancement, and other services for
veteransand their families.
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GOALS IN SUPPORT OF THE COMPACT

DVS FY2018 Goals in Support of the Compact:

DVS Goal #1: Increase affordable housing opportunities and veterans support programs in order
to eliminate veterans homelessné&JALITY OF LIFE ENHANCEMENT)

DVS Objective in support of Goal #.:
1. Continue to ensure that Virginia has the systems, capacity, and coordination to ensure
veteran homelessness is rare, brief, andreoocurring.

DVS Goal #2: Augment the New Virginia Eanomy with missiorready, relevanthskilled
veterans, especially pe8tll veterans, by creating seamless transitions for veterans with high
guality education and workforce services that accelerate career opportybit@eBRKFORCE
DEVELOPMENT)

DVS Obijectives in support of Goal #2

1. Help veteranentrepreneursy building strategic partnerships with state, federal,
nonprofit and other organizations and agencies working withyasiging resources

to, veterans;

New focus on women vetergns

Continue tocreate pathways to career success for transitioning medics and corpsmen;
Incentivize more smalland mediunrsized companies to hire and retain veterans;
Achieve even greater results in making P@/4tl veterans a linchpin of the New
Virginia Economy;and

6. Ensure G.I. Bill Program access for veterans/families.

abrwn

DVS Goal #3: Improve outcomes for veterans and their families in the areas of behavioral health,
rehabilitative services, supportive services, health, and financial sta@tALITY OF LIFE
ENHANCEMENT)

DVS Objectives in support of Goal #3

1. Ensuremor e of Virginiabs veterans and fami/l
pension benefits they have earnleglincreasing the approval rate on federal claims;

2. Strengthen serve delivery capacity and achieve lasting outcomes for veterans/
families in the areas of behavioral health, rehabilitative, and supportive service through
VVFES; and

3. Constructnew Veterans Care éhtersin Northern Virginia and Hampton Roads to
providelong-term care for Virginia veterans.

DVS Goal #4: Honor our veterans and military, and their families, for their service and sacrifice.
(OUTREACH and OTHER SERVICES FOR VETERANS)

DVS Objectives in support of Goal #4:
1. Constructhe 2B,000 square foot addition to the Virginia War Memorial,
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2. Handle increased burial numbers and expanded grounds maintenance redsistmen
state veterans cemeteries; and

3. Expand the Albert G. Horton, Jr. Memorial Veterans Cemetery to provide additional
in-ground and abowvground burial spaces.

DVS Goal #5: Inform veterans of the services provided by DVS; manage public resources
efficiently and effectively(OUTREACH and OTHER SERVICES FOR VETERANS)

DVS Objectives in support of Goal #5:

1. Staff presentationand attendance at events aroMn@jinia to share with veterans and
family members althe services and prograragailable to them;

2. Provide 24/7 telephonic information and referrals to veterans and families; and

3. Continue ddressg critical shortfalls inagency infrastructure, management, and
employee professional development.

JLC FY2018 Priorities in Support of the Compact:
For the 2017 General Assembly Sessitine JLC adoptedseven policy priorities.

JLC Priority #1 : That the Governor and Generalsésbly change the Code of Virginia to revise

the charter of the VVFS; release $393,494 to DVS in FY17; authorize 21 new positions in FY17
and FY18; and appropriate an additional $700,000 (GF) in FY18 to convert VVFS testatall
employee service delivestructure(OUTREACHandQUALITY OF LIFE ENHANCEMENT)

Status: The legislation to support this was approved by the 2017 General Assembly and the
Governa signed it into law. All VVFSmeployees are now, as of July 1, 2017, Commonwealth
employees.

JLC Priority #2 : Thatthe Governor and GenerAlssemblyappropriate an additional $100,000
(GF)in FY18 to ensure the Virginid/ar Memorial has the resources necessary to accomplish its
dual mission of honor and educatigUTREACH andOTHER SERVICES FOR VETRANS)

Status:No action was taken in the 2017 Legislative Sesdinereased funding for personnel
was included in the biennial budget adopted during the 2016 Ses$smrased funding for
operations will be requested for the FY19/20 biennium.

JLC Priority #3: That the Governor and General Assembly increase the state income tax
subtraction level for members of the Virginia National Guard from $3,000 to $5,000 per year.
(QUALITY OF LIFE ENANCEMENTS and OTHER SERVICES FOR VETERANS)

Status: Legislation sygorting this priority was left in committee the 2017 Session.

JLC Priority #4 : That the Governor and General Assembly change the eligibility fstaie

tuition to include all members of the Virginia National Guard and the Reserve components, thus
recognizing their service to the Commonwealth and treating them equally to theaotpenents

and veterans.

Status: Legislation supporting this priority was left in commiitteine 201 7Session.
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JLC Priority #5: That the Governor and General Assembly approve legislation creating the
Virginia Veteran Entrepreneurship Grant Pilot Prognaunder the Department of Veterans
Services and appropriate $900,000 (GF) per year in FY18 andtB¥al®ard grants to companies

that provide entrepreneurship training to veterans. Also, that the Board of Veterans Services (BVS)
continue its work on vetenaentrepreneurship and develop additional recommendations for
consideration(WORKFORCE DEVELOPMENT

Status: Legislation supporting this priority was left in committeehe 2017 Session.
Funding was proposed in the introduced budget but was not approved

JLC Priority #6 : That the Governor and General Assembly remove the requirement that a
veteranods di sabi | i toyualifyddr benefts threaughahe Nilgiaida Militagyl at e d
Survivors and Dependents Education Program (VMSDHRStead, a penanent service
connected disability rating of at least 90%, plus satisfaction of the other requirements currently in
the Code, would qualify a vet e r(QTHBRSSERMICES se or
FOR VETERANS)

Status: Legislation supporting thisiority was left in committem the 2017Session.

JLC Priority #7 : That the Governor and General Assembly promote the development, approval,
and budgeting of secure procedures to permit the electronic return of absentee ballot by overseas
uniformed military voters. (QUALITY OF LIFE ENHANCEMENT)

Status: Legislation supptiing this priority was left in committee in the 208&6sionA JLC
point person continues to work with the Virgiepartmentof Elections on this initiative.

BVS FY2018 Priorities in Support of the Compact:

BVS Priority #1 : That the Governor an@eneral Assembly support the recruitment, hiring,
training, and retention of Virginia Veterans and Family Support staff. (QUALITY OF LIFE
ENHANCEMENT)

Status: This BVS priority has been met.

BVS Priority #2 : That the Governor and General Assembly supftatreorganization of the
Board b best serve and advise themmissioner and S&ce Line Directors on the DVS strategic
plan, budget and upon such other matters that may arise and raepthnresearchtiedy and
recommendations. (OTHER SERVICES FORTHRANS)

Status:This BVS priority has been met.

VWMB FY2018 Recommendations in Support of the Compact:

Priority #1 : In anticipation of the increased ability of the Memorial to offer its awérthing
programs to both visitors to the Memorial and to visitors who visit electronicallyith@ia
War Memorial Board, along with DVS leadership, urges the CommissiSaeetary of
Veterans and Defense Affairs, aBdvernor to continue fundinig the newbiennium budgefor
thetheMe mor i al 6 s expansion project.
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FY19 Goals in Support of the Compact:

The following goals, prioties, and recommendationsra established for fF2019
byDVS, the JLC,and BVS:

DVS FY19 Goals in Support of the Compact:

DVS Goal #1: Augment the New Virginia Economy with missioeady, relevanthskilled veterans,
especially Pos9/11 veterans, by creating seamless transitions for veteransigfthuality workforce
and entrepreneurship services and programs that accelerate career opporfWRKFORCE
DEVELOPMENT)

DVS Objectives in support of Goal #1:

1. Encourage veteran entrepreneurship programs in Virginia by creatingi@aive
Entrepreneurship Director position;

2. Support women veterans by creating a Women Veterans Program Mpoaigenand
continue to grow and expand the annual Virginia Women Veterans Suamahit

3. Contiune to expand VTAP with a new Program Coordinator for Cevitrgihia.

DVS Goal #2: Increase support programs and improve outcomes for veterans and their families in
the areas of behavioral health, rehabilitative services, supportive services, health, and financial
stability. (QUALITY OF LIFE ENHANCEMENT)

DVS Objedives in support of Goal #2:

1. Meet demand for DVS services in high population areaspleying new befits offices
near Ft. Belvoir and NAS Ocegrand

2. Continue to build programs and interagency support for justicg@ved veterans,
including veteran treatment dockets and posarceration support networks.

DVS Goal #3: Continue to ensure that Virginia has the systems, capacity, and coordinatisar® en
veteran homelessness is rare, brief, andreoncurring. (QUALITY OF LIFE ENHANCEMENT)

DVS Objective in support of Goal #3:
1. Strengthen local communities and local, state and federal partnerships to create safe,
permanent supportive housing for vetes and their families.

DVS Goal #4: Honor our veterans and military, and their families, for their service and sacrifice.
(OUTREACH and OTHER SERVICES FOR VETERANS)

DVS Obijectives in support of Goal #4:

1. Constructhe 38,000 sqg. ftexpansion othe Virginia War Memorial;

2. Constructnew Veterans Care CenterBuller VCC in Vint Hill, Fauquier County and
Jones & Cabacoy VCC in Virginia Beach; and

3. Handle increased burial numbers and expanded grounds maintenance requirements at the
three state veteramemeteries.

DVS Goal #5: Inform veterans of the services provided by DVS; manage public resources efficiently
and effectively(OUTREACH and OTHER SERVICES FOR VETERANS)

DVS Obijectives in support of Goal #5:

10
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1. Address critical shortfalls in agengyfrastructure, management, and employee
professional development.

JLC FY19 Priorities in Support of the Compact:

JLC Priority #1 : That the 2018 General Assembly pass resolutions identical to the one passed by the
2017 General Assembly (HJ562), therebp¢oi nui ng t he process to amend
provide parity for surviving spouses of 100% disabled veterans and those Killed in Action. (QUALITY

OF LIFE ENHANCEMENT)

JLC Priority #2 : That the Governor and General Assembly enact legislatiompeouide budget
support of a pilot program for the electronic r
service members to enfranchise their voting privileges. (TECHNOLOGY ADVANCES and
QUALITY OF LIFE ENANCEMENTYS)

JLC Priority #3 : DRAFT: That the Governor and General Assembly enact legislation to establish a
Veteran Entrepreneur Capital Resources Program, and provide budget support in the amount of
$1,000,000 in FY19 and in FY20 for the microloan fund and 1 FTE to administer the program,
beginning January 1, 2010/VORKFORCE DEVELOPMENT)

JLC Priority #4 : That the Governor and General Assembly approve an individual income tax
subtraction for 100% servigsbnnected disabled veterans with a federally adjusted gross income, not
exceeding 250% of the federal poverty level for afoerson householtho havenot already claimed
another exemptio{QUALITY OF LIFE ENANCEMENTS)

JLC Priority#5 : That t he Governor and General Assembly 1
disability rating be combat relatad qualify for educational benefits under the Virginidilitary

Survivors and Dependents Education Prog(&MSDEP). Instead, a permanent, servimennected

disability rating of at least 90%, plus satisfaction of the other requirements currently in the Code, would
gualify a vet er aVvMSDEP mefivu (©OEHER SERVIGESIFAR EDERANS)

JLC Priority #6 : That the Governor and General Assembly increase the state income tax subtraction
level for members of the Virginia National Guard from $3,000 to $5,000 per year. (QUALITY OF
LIFE ENANCEMENTS and @HER SERVICES FOR VETERANS)

JLC Priority #7 : That the Governor and General Assembly change the eligibility fstaie tuition

to include all members of the Virginia National Guard and the Reserve components, thus recognizing
their service to the Commonwealth and treating them equally to the actiygonents and veterans.
(OTHER SERVICES FOR VETERANS)

JLC Priority #8 : DRAFT: That the Governor and General Assembly support changes to the current
Virginia tax laws for a phased in system to eventually eliminate state tax on military retirement income.

11



The Virginia Department of Veterans Services
COMMI SS| ORELRANNUAL REPORT | =

Virginia Department of Veterans Services

BVS FY2019 Priorities in Support of the Compact:

BVS Priority #1: That the Governor and General Assembly provide budget support, in the
amount of $224,000 in FY19 and in FY20, to establish a Women Veterans Program, to include a
program coordinatorandde cat ed funds for t h.dOUTREAQGHaAahd wo me n
WORKFORCE DEVELOPMENT)

BVS Priority #2: That the Governor and General Assembly provide 1 FTE and budget support,
in the amount of $119,871 in FY19 and in FY20 for a Director of Veteran Entrepreneurship.
(OUTREACH and WORKFORCE DEVELOPMENT)

12
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DVS at a Glance

BENEFIT SERVICES

To pr ovi deeteMnandtheinfanaslypnsembers with accurate, timely and ethical
education and assistance in obtaining the federal and state benefits they have earned throt
service and sacrifice to our Commonwealth and Nation.

50,229 Claimssubmitted to U.S. Department \6éteransAffairs in FY17

*Includes all claims submitted to the USDVA in FMt&#&ears prior to FY17, onlgompensation
claimswerereported.

212,901 Client contacts in FY17

$3.18 Disability compensation and pension payments to Virgieiarans
and dependents in FF81

VIRGINIA VETERAN & FAMILY SUPPORT

Provides resource referrals, comprehensive behavioral and rehabilitative health care coordine
and supportive services to Virginiads Vet
and family members.

2,378 Veteransand family members served in FY17
6,764 Total individualservices provided in FY17
1,263 Total behaviorahealth services provided in FY17
4,852 Total supprtive services provided in FY17
216 Total rehabilitative/medicadervices provided in FY17
433 Totalgroup services provided in FY17

Veteransand family members served Mission: Healthy Relationships

122 andMission: Healthy Familiegn FY17

30 Caregivers complete@peration Family Caregiveprogram

STATE APPROVING AGENICY FOR VETERANS EDUCATION AND TRAINIING

Approves educational courses and programs of instruction provided by Virginia institutions 1
enable eligibleveteransand their dependents to enroll and receive financial assistance (Gl Bil
benefits) from the U.S. Department\6éteransAffairs (USDVA).

4" Commonweal thdéds ranking among t
their Gl Bill benefits in FFY16

$850 M  Amount of Gl Bill benefits paid to Virginia recipients in FFY16

991 Instructional institutions in Virginiapproved to provide training to
Veterans and dependents in FFY16

13



The Virginia Department of Veterans Services

COMMI SSI|I ORELRANNUAL REPORT 4: ==

Virginia Department of Veterans Services

VIRGINIA TRANSITION ASSISTANCE PROGRAWI (VTAP)

VTAP assesses, coordinates, and disseminates opportunities for members of the armed fi
their spouses transitioning from military ¢ovilian life by providing a pathway to employmer
education, and entrepreneurship

22 489 Veteran/transitioning service member/spouses reached through V
' outreach efforts.

Referrals of Veteran/transitioning service member/spouses to part

organizations for direct services outside of employment, educatior

entrepreneurship.

678

VTAP visits to Virginia Military Installations to conduct outreach ar

61 work with transitioning service members and their spouses.

VTAP-sponsored transition events held in partnership with
23 communitybasedveteranssupport and transition organizations in
FY17, each event serving between 50 and 80 transitioviatgrans.

VIRGINIA VALUES; VETERANS (V3) PROGRAM

Provides education, training, and connectivity resources to assist companies recruit, h
retain a highlyskilled, wellteducated, and easityr ai ned t al e Wdterapso o |

375 Certified Companies registered in F¥1

5,952 Jobs Pledged to Virgindeteransn FY17

6,205 VeterandHired by V3Certified Companies in FY7L
121 Training Events Conducted in FY17

VIRGINIA MILITARY SWRVIVORS AND DEPENDENTS EDUCATION PROGRAM

Provides education benefits to spouses and childfemilitary service members killed, missing in
action, taken prisoner, or who became at least 90 percent disabled as a result of military servi
armed conflict.

986 Applied for VMSDEP benefits in FY17.
353 Applications approved for VMSDEPBenefits in FY17.
1,088 Unique students received stipend award for FY17.

$1,575,646 Combined Fall and Spring terms stipend awards for FY17.
NOTE:SCHEVO6s calculations for Summe
are currently underway

40 Virginia collegesand universities applied VMSDEP bédite to
student s6 YAHlccounts in F

14
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VIRGINIA VETERANS CARE CENTERS
Provides longerm careAl z hei mer 6 s/ d etema rehabildatatovencare, and sidmiilia
(assisted livingpc ar e t o Virginiabs veterans.
Sitter & Barfoot Veteran Care Cented adjacent to McGuird/A Medical Center Richmond
200 Beds in private rooms providing skilled nursing care and a secure
Al zhei mer6s/ dementia unit.

70630 Pati ent days of nursing and A
FY17 (96% capacity).

Virginia Veterans Care Cente® adjacent to SalerdA Medical Center
240 Beds providing skilled nursing care, domiciliary care, and a securt
Al zhei mer 6s/ dementia unit.

Patient days of nursing and A
FY16 (%% capacity)

12,780 Patient days of assisted living care provideBYi6 (58% capacity)

62,220

VIRGINIA VETERANS CEMETERIES

Serves the memorial and perpetual care needstefana nd el i gi bl e d dhpee
state veteransemeteries are shrines commemorating the personal sacrifice of those who ser
and those who stand ready to defend our freedom.

1,750 Intemments conducted at the Albert G. Horton, Jr. Memorial
VeteranLemetery (Suffolk), Virginid/eterancCemetery (Anelia),
and the Southwest Virginideterans Cemetery (Dublin) in FY17

VIRGINIA WAR MEMORIAL

Honorsour Veterans by preserving our history, educating our youth, and inspiring patriotism
TheVirginia War Memorialisth€ o mmonweal t h of Virginiads
men and women from Virginia who demonstrated a willingness to serve and fight to defend ¢
way of life from World War 1l to the present. Through tBalantiEducation Centethe Virginia

War Memgialserveas t he Center of Excellence for
from the birth of our nation to the present by offering a variety of programs, artifacts, researc
materials, the AVirginians ats,adacerédmordes.c u me

63,990 Visitors to the Virginia War Memorial in FY17
104 Educational Outreach and Patriotic Programs conducted in FY17
151 Visitor and group tours provided in FY17
4,211 Hours of service provided by Virginia War Memonallunteers in FY17
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Awands: &Commendationsiin 2017

U USDVA Pillars of Excellence Awardo VVFS for Virginia Functionally Ending Veterans

Homelessness
0 USDVA Secretarybébs
U Governor o6s

Awar d td \WFS HousingRrogeamd i n g
Awa r the Nilbtary M&desamd @orpsnken fIMAC ] Program

U AmericanCollege ofHealthCareAdministrator® Eli Pick Facility Leadership Awardo Sitter &
Barfoot Veterans Care Cent&dministrator Robyn Jennings

U HomewardCommunity Connector Awardo VVFS Housing Program
U 2017Patriot Award Employer Support of the Guard and ResgtgeMMAC

Benefits Services Offices

0 Abingdon

@ Accomac

@ Big Stone Gap
@ Charlottesville
o Chesapeake
® Danville

@ Fairfax

0 Fredericksburg
e Hampton

Hampton VA Medical Center

@ Henrico
Q Loudoun

@ Lynchburg
Q Manassas

McGuire VA Medical Center

(Richmond)
@ Norfolk

@ Pentagon (Planned - Late 2017)

@ Petersburg
@ Portsmouth
@ Quantico
@) Roanoke

@) salem VA Medical Center

DVS LOCATIONS

Care Centers

@ South Hill ﬁ Sitter & Barfoot Veterans Care
. Center, Richmond
Springfield
@ Staunton Virginia Veterans Care
Center, Roanoke
@ Strasburg
@ Tazewell

Virginia Beach
@ Williamsburg

Wytheville

? & 9

V9 .

Underlined offices arecombined offices witlBenefits & VVFS.

Cemeteries

A Virginia Veterans Cemetery,

A Southwest Virginia Veterans

\

Amelia

Albert G. Horton, Jr.,

Memorial Veterans Cemetery,

Suffolk

Cemetery, Dublin

Virginia War Memorial,
Richmond

Full contact information for each officeis listed on our websitewww.dvs.virginia.gov
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DVS Organizational Chart

As of July 1, 2017

Commissioner -
Deputy Commissioner

Board of Veterans
Services

Joint Leadership Council
of Veterans Service

Organizations Policy & Information

Planning Technology

Virginia War Memorial

Board
Human c cati
e ommunications
Finance
Veterans Veterans Veterans Care Virginia Veterans Virginia
Benefits Cemeteries Centers Veteran and Education, War
. . Family Support Transition, and Memorial
. Employment
29 Benefits Virginia Veterans Virginia Four Regions 1
Offices Cemetery Veterans Care Coordinating :
iamei) B Ao
1 Roanoke) gency (
( Programs)
Center of Southwest Housing T
Excellence Virginia Veterans Sitter & Barfoot Development Virginia Military
(Roanoke) Cemetery Veterans Care \ Survivors &
(Dublin) Center DEe(I’Jendt?nts
: ucation
(Richmond) Crimi_nal Program
1 Justice =
Albert G. Horton, Puller Veterans Services .
Jr. Memorial Care Center Virginia Values
Veterans (Vint Hill, 2019 Veterans (V3)
Cemetery openihg) Program
(Suffolk) '
Virginia
Jones & Cabacoy Tra_nsition
Veterans Care Assistance
Center Program (VTAP)
(VA Beach, 2019 -
opening)
Military Medics

and Corpsmen
Program (MMAC)

SkillBridge
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POPULATION

725,028

Projected number afeterangiving in Virginia as of September 32017 (Source:USDVA,
VetPop 2016Table6L)

103,917 Women Veteransin Virginia i 14% of our veteran population. Virginia leads the nation
with the highest percentage of womesterans
127,100 Number of Virginia veteransunder 40. We are one of the states with the fastest growing
post9/11veteranpopulation
8" Virginiat6s rvaterdnpopuption.n t ot al
5t Percentage oiVeteransto total state population.In tems of raw numbers, Virginia is'8n
overall largesteterangopulationi but when factored in as a percentage of total populatiol
we arefifth in the nation.
ERA OF SERVICE By Period of Service

(AS OF SEPTEMBER: 30, 2017)

592,141
132,887
374,078
204,118
34,795
14,496

m Gulf War Era and Post

Total war time
9/11

Total peace time m Vietnam Era

Gulf War Eraand Post 9/11

Vietham Era Korean Conflict
Korean Conflict = World War I
World War I

m Peace time

(USDVA, VetPop2016, Table 7))

EDUCATION, TRANSITION & EMPLOYMENT

52,435 Number of Veterans receiving G.l. Bill benefits in Virginia in FFY16. Virginia rartkis4he

$850M

nation in number of Veterans receiving G.l. Bill benefits.
Total G.1. Bill benefits paid to Veterans in Virginia in FFY16

1,246 Veterans and their families served\6YAP in FY17

5,952 Jobs Pledged to Veterans in FYdy V3-Certified Companies
6,205 Actual Veteran Hires in FY1by V3-Certified Companies
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DISABLED VETERANS

186,971 Number ofveterangeceiving USDVA compensation or pensiceniefits as of Sep80, 2016
$3.18 Compensation and pension payments to Virgneiteransn FFY 16

HOMELESSNESS AND HOUSING

478 Estimated number of homelegsteransn Virginia on a single night in January 2017
956- 1,434 Estimated number ofeterando be homeless in Virginia at some poinE17
3,285 Number of homelesgeterandoused @tewide from Oaiber2014i July 2017

177 Veteransxperiencindhomelessness who received finanaissistance through VVFS in
FY17

AGING

262,595 Projected numbel
of veteransage o
65+ living in Number of Virginia Veterans by
Virginia in 2017 A
The number of ge
Virginia veterans 222493 262,525

ageb5and olde# 160,356

is projected to 79,654 .—.
remain steady

over the next -

decadebeng at <20-34 35-49 50-64 65+
261242by 20Z

(USDVA, Table 6L)

MILITARY RETIREES

156,513 Virginia ranks

4th in the ili i

o in Number of Military Retirees,

number of FFY16

military

retirees. 250,000

(Do, Office of 200,000

oD, Office o

the Actuary, 150,000

Statistical Report 100,000

on the Military 50,000 . .:

Retirement Systen 0

FFY16) TX FL CA VA GA NC WA
# Ret Mil 209,327 198,016 159,004 156,513 97,451| 96,184 | 74,188
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Veterans: Econamiccmpacton Vivgmiania
Vi r g ivetaraadiase a significant positive economic impact on the Commonwealth, brig@hd.® in

federal funding through compensation and pension payments, construction expenditures, educational and
vocational rehabilitation employment expenditures, medical expgadjtand military retiree pay.

USDVA EXPENDITURES IN VIRGINIA DURING FFY16:

$5.81B Total USDVA expenditures in _ o
Virginia USDVA Expenditures in Virginia

$130M-
0% FFY16

$3.188 Compensation and pension

m Compensation &
$1.62B Medical Care P

Pension

$90IM Education, Vocational
Rehabilitation, and
employment

m Medical Care

Education, Vocational
Rehabiltation, and
Employment

m Other

$13aM Other (General Operating,
Insurance & Indemnities,

Construction)

Source for aldata on this page: U.S.
Department of Veterans Affairs,
FFY16 Sumary of Expenditures by

State http://www.va.gov/
vetdata/Expenditures.asp

$5.28 Retirement pay to military retirees in Virginia. Virginia rarksd in the nation in thamount
of military retirement pay receive(Department of Defense, Office of the Actuary, Statistice
Report on the Mildry Retiremen8ystem, FY6).

DoD Retired Military Pay FFY 16 (in billions)

TX
FL
VA
CA
NC
GA
WA

$5.39
$5.28
$5.25
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